
PRIVACY POLICY - DERANT

Derant's Privacy Policy was posted on 16/09/2021 and was last updated on 01/09/2021
This privacy policy is meant to help users to understand what personal data Derant collect, 
why we collect it and their rights as data subjects.

What data do Derant collect 
Derant may collect and process the following data about you:

 Contact and identity data such as your name, e-mail, address and phone number
 Technical Data Including your internet protocol (IP) address, login data, operating 

system and web browser type, browser plug-in types and version, traffic data, location 
data and other communication data, and the resources that you access.

 Usage data including how you use our website, product and services
 Profile data Including username, password and feedback data.
 Marketing and Communications Data including your preferences in receiving 

marketing from us and your communication preferences.

How do we collect your data
Derant may collect your personal data when you:

 Contact us and/or provide feedback
 Enter and use our website: As you interact with our website, we will automatically 

collect Technical Data about your equipment, browsing actions and patterns. We collect
this personal data by using cookies and other similar technologies. We may also 
receive Technical Data about you if you visit other websites employing our cookies

 Provide contact details (e.g. giving business cards) at a marketing event.
 Request and receive marketing communications
 Submit a job application: If you are making a job application or inquiry, you may 

provide us with a copy of your CV or other relevant information. We may use this 
information for the purpose of considering your application or inquiry. Except when you
explicitly request otherwise, we may keep this information on file for future reference.

 Purchase our products and services: If you purchase or use our products or services, we
may use your personal data for purposes which include but are not limited to:

o verifying your credentials,
o carrying out end user compliance checks for export control purposes,
o processing orders and generating billing information.

 Through our business relationships and contacts.
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How will Derant use your data
Derant may use the personal data held about you in the following circumstances:

 Customer support
 Administrative purposes, including login to self-service portals, invoicing, and service 

messages
 Targeted communications, e.g., through newsletters, invitations to technical seminars, 

digital advertising on social media
 Market surveys
 Marketing, in general
 Personal contact

Security
We have taken technical and organizational measures to protect your data against accidental 
or unlawful erasure, publication, loss, destruction, unauthorized disclosure, misuse, or any 
other unlawful processing. 

Purpose
We use data to deal with your request, make our services better and to ensure quality in our 
products and services as well as in our contact with you. 
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Cookies used on the website

Here is a list of the cookies used on Derant’s website

Cookie source & ID Type Purpose & duration
Google analytics:
_ga
_gat
_gcl_au
_gid

Analytical or Performance These cookies are used to 
collect information about 
how visitors use our website.
We use the information to 
compile reports and to help 
us improve the website. The 
cookies collect information in
a way that does not directly 
identify anyone, including 
the number of visitors to the 
website, where visitors have 
come to the website from 
and the pages they visited.
Expiration:

_ga: 2 years
_gat: session
_gcl_au: 3 months
_gid: 24 hours
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Your rights
Under the General Data Protection Regulation, you have a number of rights in relation to our 
processing of information about you.

The right to access – You have the right to request Derant for copies of your personal data. 
We may charge you a small fee for this service.

The right to rectification – You have the right to request that Derant correct any 
information you believe is inaccurate. You also have the right to request Our Company to 
complete the information you believe is incomplete.

The right to erasure – You have the right to request that Derant erase your personal data, 
under certain conditions.

The right to restrict processing – You have the right to request that Derant restrict the 
processing of your personal data, under certain conditions.

The right to object to processing – You have the right to object toDerant’s processing of 
your personal data, under certain conditions.

The right to data portability – You have the right to request that Derant transfer the data 
that we have collected to another organization, or directly to you, under certain conditions.

You can read more about your rights In the GDPR chapter 3 (art. 12-23)

If you make a request, we have one month to respond to you. If you would like to exercise any
of these rights, please contact us.

Changes
Derant's privacy policy may be changed from time to time. Any changes to this privacy policy 
will be stated on this page and if any significant changes are made, we will contact you (for 
some services, we will inform you about changes by email).

How to contact us
You can find our contact information below
Address:  Nyhavn 16, 1051 København
CVR-nr.: 36067934
Telephone: +(45) 20 60 72 99
E-mail: info@derant.com 
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